Remote Support Package for Care Services
Package Overview
This remote support service provides flexible, professional assistance to care service providers through digital communication channels, offering expert guidance and problem-solving without the need for on-site visits.
What's Included
Email Support
· Unlimited email correspondence throughout the month
· Response within one business day for standard queries
· Expert advice on care planning, regulatory compliance, staff management, and operational challenges
· Document review and feedback (policies, procedures, care plans)
· Access to template resources and best practice guides
Video Consultation Sessions
· Up to two scheduled Microsoft Teams calls per month
· Sessions available in 30-minute or 60-minute formats
· Flexible scheduling to accommodate your operational needs
· Screen-sharing capability for collaborative document review
· Call recordings provided upon request for training or reference purposes
Ideal For
· Care homes needing ad-hoc expert guidance
· Services seeking regulatory compliance support
· Managers requiring strategic planning advice
· Teams needing training or policy development assistance
· Organizations wanting cost-effective consultancy without travel expenses
How It Works
1. Access: You're provided with a dedicated support email address and booking link
2. Reach Out: Email questions as they arise or schedule a Teams call when deeper discussion is needed
3. Get Support: Receive timely responses and expert guidance tailored to your specific situation
4. Follow Up: Continue the conversation via email between scheduled calls
This package offers the perfect balance of accessibility and expert support for care services operating on a budget while maintaining high standards of care delivery.

